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Summary 

1. (Investigator: So how many cases have you done so far this year?) 

Nurse: I’m not able to tell you that. 

2. “It’s about the kidney sources, which are donated through the Red Cross Society. 

These are all through the official website of China’s organ transplant association, 

where you can get registered for tissue typing.”  

3. Doctor: “How many have we done this year? I am not able to disclose it to you. 

We definitely have done a lot… as a matter of fact, we are doing it as of today! 

We did two cases today.”  

4. “If you ask me for more detailed information, I won’t be able to disclose to you.” 

5. “Nobody will tell you that, no matter whom you ask from. What I can tell you is, 

we have done a lot!” 

 

Phone Investigation Recording 

Nurse: Hello! 

Investigator: Hi, how are you? Is that you the 7th People’s Hospital of Zhengzhou, the 

kidney transplant department? 

Nurse: Yes! 

Investigator: We would like to transfer one of our patients to your hospital. Are you still 

admitting kidney transplant patients? 

Nurse: Okay, just a second. 

Investigator: Okay. Would you please find me a doctor? Thank you! 

Nurse: Are you still there? Hello!  

Investigator: Hi! How are you? I was just thinking… 

Nurse: Hi! How are you? May I ask where you are calling from? 

Investigator: Ugh, I’m calling from Yongcheng City. I’m just wondering whether you are 

still admitting kidney transplant patients. 

Nurse: Yes! He could be admitted tomorrow if you bring him in tomorrow. 

Investigator: So you do have the qualification for it? 

Nurse: Yes, for sure. 



 

 

Investigator: So how many cases have you done so far this year? 

Nurse: Humph… I’m not able to tell you that, but if you have other questions you may 

come and consult us. 

Investigator: Uh! Do you have any doctors available right now? 

Nurse: Yes. 

Investigator: Could you please find me a doctor I can consult with, so that I can inform 

the patient and have him prepared? (Nurse: Okay.) If he does come, he needs to be 

prepared. 

Nurse: Ok! 

Investigator: Ok, good. 

Nurse: Yanming! We have patients. Are you coming? 

Doctor: Hello! How are you? 

Investigator: Hi! How are you, doctor! I’m… Ugh, we have a relative, who has kidney 

failure caused by diabetes. His overall health is so so, and he is not too old, in his fifties. 

We recommend him to have a kidney transplant. 

Doctor:  Uh-huh. 

Investigator: He wants us to find the information for him: which hospital, medical skills 

of doctors, patients’ wait times, and so on. First of all, are you admitting kidney 

transplant patients? 

Doctor: Yes. Sure! He can come. 

Investigator: He’s okay to come, but… 

Doctor:  Have you done tissue typing? 

Investigator: Not yet. His blood type is B. 

Doctor: I meant, if you decide to do the transplant, then have him come to do the tissue 

typing and leave his contact info and some relevant documents. 

Investigator: The patient just wants to learn about the situation right now, such as which 

hospital, as we all would, whether the wait time is long or not, and the doctor’s medical 

skills and so on. He is understandably concerned with such questions. 

Doctor: It’s not about the doctor’s medical skills. It’s about the kidney sources, which are 

donated through the Red Cross Society. These are all through the official website of 

China’s organ transplant association, where you can get registered for tissue typing. 

Investigator: There’s another technical question. Have you done a lot of kidney 

transplants? 

Doctor: If you felt that we hadn’t done a lot, then you might not have made this phone 

call. So, yes. 

Investigator: I didn’t know. Because the patient’s family wanted to know whether you 

had done a lot (of organ transplantation), and how about your experiences? That is, do 

you do a lot of transplants? 

Doctor: We definitely have done a lot… as a matter of fact, we are doing it as of today! 



 

 

Investigator: That’s to say…this year, you… 

Doctor: We did 2 cases today. 

Investigator: This year…2 cases today…how many have you done so far this year? 

Doctor:  We’ve done 2 cases today alone. 

Investigator: This year… 

Doctor: This year? How many have we done this year? I am not able to disclose it to you. 

Investigator: Oh. 

Doctor: I can only tell you that, for the past couple of days, we have been doing surgeries. 

Okay? 

Investigator: Okay, how many can you do in a year? 

Doctor: Um… doing several cases a year is not what we mean by doing transplant 

surgeries. 

Investigator: How many? 

Doctor: Sorry, I’m not able to disclose it to you. Okay? 

Investigator: The patient’s family will feel more assured if they know. 

Doctor: But I … 

Investigator: You are saying… 

Doctor: Nobody will tell you that, no matter whom you ask from. Okay? 

Investigator: Okay. You… 

Doctor: What I can tell you is, we have done a lot! 

Investigator: Okay. That’s what concerns the patient the most. 

Doctor: You can get on our website and check it yourself. Okay? 

Investigator: Oh. 

Doctor: You can check the public information on this. If you ask me for more detailed 

information, I won’t be able to disclose to you. 

Investigator: Okay, another question is regarding… 

Doctor: Okay? 

Investigator: Fees! How much is the entire cost of having a kidney transplant surgery? 

Doctor: About hundreds of thousands of yuan. 

Investigator: Are you saying hundreds of thousands?  But to be more accurate, how much 

it would be? Because 200,000 and 500,000 yuan can both be called hundreds of 

thousands of yuan. 

Doctor: Well… 

Investigator: The patient has to prepare this amount. So ballpark… 

Doctor: Ok, between 300,000 and 500,000 yuan, if you want to have a successful 

surgery. Okay? 

Investigator: Okay! 

Doctor: If you want to know everything just by calling, we could spend a whole day on 

the phone, yet you still wouldn’t come if you so decide. 



 

 

Doctor:  But if you come here, you will be able to see how many patients and how many 

beds we have available. You’ll be able to see for yourself. It’s more direct than me telling 

you. 

Investigator: Okay, okay. 

Doctor: Okay. So long. 


